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A Study on the Information Service to Promote the Suitable Use of
the Student Counseling Room

Miho NAKAMURA

(Department of social work, Faculty of Human and Social Studies,
Nagasaki International University)

Abstract

In this study, we assessed the information needs of students for using the student counseling
room with the aim of improving its useful environment for students of Nagasaki International
University. It became clear that students required a counseling environment with a feeling of
calm and trust, and wanted to know a counselor’s personality, the environment of internal and
external counseling room, and the availability of student counseling. As for the information service,
furthermore, it was shown that the students highly demand a media in easy-sight such as an official
website. Moreover, we assessed the image of their friends, families, teachers, and counselors as
an adviser for students, as well as their resistance and anxiety about counseling. As a result, it
was presumed that students expect a good prognosis by selecting a person as an adviser depending
on their own problems and conditions. In other words, it was also necessary for counselors to provide
information on internal and external assistance resources suitable for students’ problems and
conditions, and to bridge the relationship between students and supporters as necessary.

Key words
information service, students’ needs, counsellor
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