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Ray L. Birdwhistell, a leader in the field
of nonverbal communication, analyzes
interpersonal communication this wayO
In a conversation between two people,
only (1] percent of the social message is
conveyed by the wordsO The remaining
[ percent is communicated nonverbally,
by how they speak, move, gesture, and
handle spatial relationships.™
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Please note that this and other equa-
tions regarding relative importance of
verbal and nonverbal messages were
derived from experiments dealing with
communications of feelings and atti-
tudes i.e., like—dislikelO Unless a com-

municator is talking about their feel-
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ings or attitudes, these equations are
not applicable™
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0.0 EMBLEMSI O 0O 0O O MIEmblems are
those nonverbal acts which have a
direct verbal translation, or dictio-
nary definition, usually consisting of



a word or two, or perhaps a phrase.
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0.0 ILLUSTRATORSO O O O OOBA-
TONS, IDEOGRAPHS, DEICTIC,

SPATIAL, KINETOGRAPHS, PIC-
TOGRAPHS[O They are movements
which are directly tied to speech,
serving to illustrate what is being said
verbally.O p.[11.0
0.0 AFFECT DISPLAYSO O O O O O
0O [0 They arel the movements of the
facial muscles in association with
primary affects.O List of primary af-
fectsO] happiness, surprise, fear, sad-
ness, anger, disgust and interest.[J pp.
[+1.0
0.0 REGULATORSO O O O O O O
These are acts which maintain and
regulate the back —and — forth nature
of speaking and listening between two
or more interactants.OJ They tell the
speaker to continue, repeat, elaborate,
hurry up, become more interesting,
less salacious, give the other a chance
to talk, etc.0 p.[10.00
0.0 ADAPTERSO O 0O O O [ We use the
term ADAPTORS because we believe
these movements were first learned as
part of adaptive efforts to satisfy self
or bodily needs, or to perform bodily
actions, or to manage emotions, or
develop or maintain prototypic inter-
personal contacts, or to learn instru-
mental activities.O p.[1T1.00
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relation to words directly tied to speech, illustrate message | maintain and regulate back —and—
content, or rhythmically accent or trace ideas | forth conversation flow, not tied to

specifics of speech
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Paralanguagel] sometimes called vocal-
ics, includes all stimuli produced by the
human voicel with the exception of the
words themselvesd that can be heard by
another human.O This includes widely

divergent cues ranging from forceful
articulationd screamingd and deep reso-
nance to whining monotones[] and vo-
calized pauses.
0O vocalics 00 0000 paralanguage O
O Oforceful articulatiord OO0 000000 M
screaming] O O [TJdeep resonance to whining
J0000000Mmonotones DO OOOMO
O Ovocalized pauses ] D0 000000000
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George Trager O Paralanguage 0 0 O

* Glottis Control

< Pitch C
+ Voice Qualities Pitch Control

(75 OPERAOEHR)

* Resonance (J£1)

« Tempo (7 > 7K)

+ Vocalizations

. » Vocal Qualifiers
CRAEAZR) G o)
« Vocal Segregates

(G E iR

L = Vocalized pauses (72 &D¥HH)

(- Pitch Range (F50@fEik)

+Vocal Lip Control (Bofiu J5)

- Articulation Control (¥ ditF)

+ Vocal Characterizers

(G L 0K M)

Spread upward or downward
Narrowed from above or below
Rasp-heavy or plain
Openness—slight or full
Voicing-over or under

Breathiness slight or heavy

Sharp Transitions

Smooth Transitions

Forceful and relaxed
Speech

+ Rhythm Control (U XAd & J5) { Smooth and Jerky

{ Resonant to Thin
Increased or decreased
from Norm
Laughing, Crying, Giggling,
Snickering, Whimpering,
Sobbing, Yelling, Whispering
Moaning, Groaning, Whining,
Breaking, Belching, Yawning
Intensity (over loud to over soft)
{ Pitch height (over high to over low)
Extent (drawl to clipping)

{ Un-un, Uh-huh, Uh, Sh

* Paralanguagé]A First Approximation™" 0 000000000000 000O0
00oo0o00o00o0ooo0oooo0oo0oooooooooo
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